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‘TOTAL PEOPLE’ Training Awards 
RTA Shortlisted as employer most committed to Training & Development 

Here at RTA we are delighted to have been shortlisted for a National award in the category ‘Employer 
most committed to Training and Development’ alongside business heavyweights such as Barclays 
Bank, BAE Systems, Bentley Motors, Cheshire Council, Ricoh UK. 
 
Chairman Paul O’Reilly says “We are proud to find ourselves in such esteemed company. At RTA we 
are pledged to providing the best quality service in the industry, and we recognise that our staff are 
key to our future success. Being shortlisted for this award demonstrates our commitment to training 
and development and warmest congratulations go to our staff for their hard work and dedication” 
 
View the full article at http://www.totalpeople.co.uk/archives/1146 
 
Recent NVQ success for RTA staff. 
 
Congratulations go to David Knowles, Gavin Naylor, Ellen McCorley and Julie Lowcock at the RTA 
client call centre for success in their recent NVQ level 2 assessment. Further credit must go to both 
David and Gavin who are about to start their level 3 NVQ course with Total People.  
 
In all, over 30% of RTA staff are now studying NVQ through training provider 'Total People' 
 
RTA call centre manager Mr John Gower says “The enthusiasm for the NVQ's has been tremendous. I 
am delighted at the first completions and encourage all others to complete their studies" we are sure 
that many more staff will benefit from the courses supplied by 'Total People' in the future. 

 
In the photograph are, from left to right - Gavin Naylor, Damien Burdin (Total People), Julie Lowcock, John Gower, Janine 

Reed (Total People), David Knowles & Ellen McCorley.  
 
At RTA we are never satisfied to simply ‘follow the herd’, we strive for excellence in all our business 
operations and are committed to providing innovative and effective services for our clients. Having 
experienced the worst economic conditions the business has seen in living memory we are confident 
of our future as we continue to expand our operations throughout Europe and beyond. . . . . . . . 

 

Ceri  J. Edwards     
 

Ceri Edwards is Business Development Director at UK national business transfer agents RTA 
(Business Consultants)Ltd., based in Manchester 
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